Opportunity to join a well‐established Community based organisation that provides support and
assistance to people needing a hand up in the WA community. A varied and interesting role providing
one‐to‐one casework services assisting clients to find solutions to their financial concerns

FINANCIAL COUNSELLOR AND EDUCATOR




Well respected Community organisation
Not for Profit Salary Packaging benefits
Suitably qualified Indigenous Australians are strongly encouraged to apply

Indigo Junction provides caring, genuine, high quality trauma informed support to families and
individuals facing social and economic exclusion. Our team of workers share the following values:
Dedicated

Accepting

Creative

Informed

An exciting opportunity exists for a Financial Counsellor and Educator who has the skills and capacity
to work with people most vulnerable within our community. You will:






Provide one‐to‐one casework services to assist clients to find solutions to their financial
concerns and develop skills in managing their financial affairs;
advocate and negotiate on behalf of the client with credit providers, utilities and others;
Educate people most at risk of financial disadvantage and exclusions, who have credit and
debt problems and/or seek to participate in financial literacy education;
support referral of clients to other services; and
develop appropriate collaborative programs to meet consumer needs.

You will be based at the Karnany Resource Centre in Midland, a drop‐in style support service that
works with people in crisis. Issues facing clients include homelessness, literacy issues, chronic
unemployment and financial crisis. You will work within the busy, positive and support Karnany team.

Essential qualifications/criteria:





Diploma in Community Services (Financial Counselling) or demonstrated equivalent with 3+
years’ experience;
Completed, or willing to complete, the following 3 units which give Financial Capability
Accreditation: CHCFLE301A, CHCFLE302A and CHCFLE303A;
Eligible for membership of the Financial Counsellors Association of WA;
Cultural competency and experience working with people from diverse backgrounds.

You will also demonstrate a sound understanding of:




Guidelines for the Financial Counselling Association Code of Ethical Practice
Policies, practices and services available through state and federal governments
Legislation relating to credit and debt, particularly the National Credit Code, Bankruptcy Act
and Debt Recovery Legislation.

As well as the knowledge and skills outlined above, the following attributes are critical to successful
engagement with the target group:
Accepting, passionate, genuine, committed, flexible, good humoured, organised, determined, non‐
judgemental, committed to justice.
Join the Indigo Junction team! Your efforts will be valued and you will receive support to grow and
develop your skills. This is a great opportunity to create real, positive change at the grass root level.
Help us break cycles of poverty and disadvantage.

How to Apply
Please send your cover letter and resume to admin@indigojunction.org.au

